
CASE STUDY 
 

CAIXABANK 
 
 
 
 
 
 
 
 
 
 
The third largest Spanish bank, Caixabank, 

needed to update its access control systems in 

order to have a secure identification system to 

continue with its digitisation process. 

 
The size of the facility, with over 1,000 controlled 

access control points, was an additional challenge. 
 
 
 

 

Solution 
 
In order to find the best possible solution, the technical departments of DORLET® and Caixabank worked 

together in order to design a solution tailored to the client's needs. 

 
Caixabank developed its own virtual credentials solution for mobile phones (NFC), and DORLET® made 

the necessary software and firmware developments to make its readers compatible with these 

credentials. 

 
Desfire EV2 cards with DORLET SN were used so that the card number is recorded in the card memory, 

which is protected by unique keys owned by Caixabank. 

 
The solution consists of updating all the installed readers, opting for DORLET®

 readers with multi-

technology read/write capacity, RFID 13.56 Mhz and NFC. In addition, the latest version of our 

DASSnet® management software has been installed. 

 
The readers in all the bank's administrative buildings and data centres have been replaced and 

employees can use either their physical Desfire card or their smartphone for identification. 

 
The project was executed along Telefónica Ingeniería de Seguridad as executor of all the necessary work.



 

Benefits 
 

Have a fully secure identification card  
 

Continue the bank's digitisation process, allowing employees to use their smartphones for access 

control.  
 

Both identification methods are unique for all bank accesses, as well as for additional uses 

(printers, vending, etc.)  
 

 

Project numbers 
 

20,000 Desfire EV2 cards  
 

1,284 iButton readers  
 

622 EVOpass 20 readers  
 

25 double dropboxes  
 

DASSnet® Software Update  
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